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1 MONDAY, JUNE 30, 2025
2
3 MADAM CHAIR NI XON:  We'l |l go ahead and
4 bring the neeting to session. W'Ill do a roll cal
5 of Board nenbers.
6 Executive Director?
7 EXECUTI VE DI RECTOR SALADI NGO  Good
8 nor ni ng.
9 Board Chair Ni xon?
10 MADAM CHAI R NI XON:  Here.
11 EXECUTI VE DI RECTOR SALADI NO. Board Menber
12 Bezi ck?
13 BOARD MEMBER BEZI CK:  Here.
14 EXECUTI VE DI RECTOR SALADI NO  Board Menber
15 Cortez?
16 BOARD MEMBER CORTEZ: Here.
17 EXECUTI VE DI RECTOR SALADI NO. Board Menber
18 G onauer ?
19 BOARD MEMBER GRONAUER:  Her e.
20 EXECUTI VE DI RECTOR SALADI NO  And Board
21 Menber Brown had told ne he wasn't going to be
22 avai lable for this neeting. So we have everybody
23 present; we do have a quorum
24 MADAM CHAI R NI XON:  Ckay. This part of
25 t he agenda is open for public coment. Menbers of
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1 t he general public may make comment on matters

2 appearing on the agenda, may bring matters not

3 appearing on the agenda to the attention of the

4 Boar d.

5 The Board may discuss the matters not

6 appearing on the agenda, but may not act on the

7 matters in this neeting. |If the Board desires, the
8 matters may be placed in a future agenda for action.
9 Public comments may be imted to five

10 m nutes per person at the discretion of the

11 chairman, but will not be restricted according to
12 t he vi ewpoi nt.

13 Is there any public conmment or any public
14 up north?

15 BOARD MEMBER BEZI CK:  Negati ve.

16 MADAM CHAI R NI XON: No public up north.

17 I's there any public conmment down sout h?
18 Hearing there's no public coment, we'll
19 nove to the next agenda item
20 Executive Director, are there any
21 announcenent s?
22 EXECUTI VE DI RECTOR SALADI NO. Executive
23 Director Sal adino, for the record.
24 Not really any announcenents for this one.
25 We covered pretty nuch everything at the June 10th
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1 quarterly Board neeting. This one is just for the
2 notice of intent to act upon regulations and to --
3 approval for the | anguage access pl an.
4 And we did have one carryover item which
5 was Ms. Cohen, who is applying for her individual
6 private investigator |license. So we should be
7 having her call inin just a few mnutes to get
8 her -- that was the one carryover item
9 MADAM CHAI R NI XON:  Gkay. So the next
10 portion is to have her sworn in.
11 Is she close to calling in or..
12 | NVESTI GATOR BLACKMORE: | just texted her
13 the information a few mnutes ago. So -- or | could
14 just directly call her if you want.
15 EXECUTI VE DI RECTOR SALADI NO.  Maybe j ust
16 do that.
17 M5. COHEN. Hel l o.
18 M5. BLACKMORE: Hi, Heather, it's
19 Cassandra. W're ready for you.
20 M5. COHEN. kay, okay, good. |'mready,
21 too. | just got back in fromcourt. So, awesone.
22 MADAM CHAIR NI XON:  Are you able to hear
23 her clearly?
24 THE REPORTER: | can hear her, but it's
25 very soft. So it mght be difficult.
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1 MADAM CHAI R NI XON: So, Ms. Cohen, your --
2 | need you to swear in. M. Bordelove is going to
3 go ahead and swear you in.
4 M5. COHEN. G ve ne one second because ny
5 bl uetooth is going to pick up.
6 DAG BORDELOVE: Let ne know when you're
7 ready.
8 M5. COHEN. Okay.
9
10 HEATHER M COHEN,
11 havi ng been duly sworn,
12 testified as foll ows:
13
14 MADAM CHAI R NI XON:  Thank you.
15 Ms. Cohen, could you please tell us a
16 little bit about yourself and the intentions wth
17 your |icense?
18 M5. COHEN: Yes, ma'am
19 |"ve been just kind of branching out
20 across the state. | was actually contacted by
21 sonebody with a case in Las Vegas, Nevada, that they
22 wanted nme to work. And | advised themit would be
23 cheaper to get sonebody that's already |icensed
24 there. But they insisted that they wanted nme. So |
25 | et them know, okay, if you want to pay for ne to
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1 get ny license in Nevada and, you know, so on and so

2 forth, then |I'd be nore than happy to take your

3 case. And that's kind of why we're here now.

4 MADAM CHAI R NI XON:  Ckay.

5 Board, are there any questions for

6 Ms. Cohen?

7 Hearing there are no questions, |l

8 entertain a notion.

9 BOARD MEMBER CORTEZ: This is Board Menber
10 Cortez notioning to approve Ms. Heather M Cohen for
11 an individual private investigator |icense, subject
12 to all the statutory and regul atory requirenents.

13 MADAM CHAI R NI XON: W have a notion. Do
14 we have a second?

15 BOARD MEMBER GRONAUER:.  Gronauer seconds.
16 MADAM CHAI R NI XON: W have a notion, we
17 have a second. All in favor say aye.

18 (Al present Board nenbers voted aye.)

19 MADAM CHAI R NI XON:  Motion passes.

20 Congratul ati ons, Ms. Cohen.

21 M5. COHEN. Fantastic. Thank you, so

22 much. You all have a great day.

23 MADAM CHAI R NI XON:  Thank you.

24 Agenda Item No. 6, notice of intent to act
25 upon regul ati ons.
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1 |"mgoing to ask Executive Director to

2 give us a brief overview of the act and we'll go

3 fromthere with any questions.

4 EXECUTI VE DI RECTOR SALADI NO  Thank you.

5 Executive Director Saladino for the record.

6 So these Nevada Adm ni strative Codes,

7 we' ve been working on them since 2023. 2023 in

8 April we held a workshop to, you know, go over the
9 changes. This all stemed fromthe governor's

10 executive order to streanline sonme processes.

11 A |l ot of the NAC changes and updates w ||
12 help us to do that. Sonme of themregard taking --
13 being able to take credit card paynents, utilizing
14 our online systemfor firearminputting.

15 We then had a survey at the beginning of
16 2024 where we realized there was quite a few i ssues
17 and concerns regarding the NAC that deals directly
18 wi th uniforns.

19 So, based on that survey results, we went
20 ahead and renoved the uniform NAC. That way we can
21 | ater this year open it up for sone nore workshops
22 and get it correct so that way everybody is on board
23 wi th the updates and changes. So that one has been
24 renmoved.
25 | could answer any specific questions that
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1 we have to any of these. In April of 2024 when we

2 had the ot her workshop, there wasn't very many

3 concerns on the other NACs. It was mainly the

4 uniformthat was the big issue. So, like | said, we
5 went ahead and renoved that. |'d be able to answer
6 any specific questions in regards to any of the

7 changes, if there are any. They have been on our

8 website now since end of May they' ve been posted, so
9 everyone had a chance to review them

10 | have not received anything in witing

11 regardi ng any of the changes, so we're just here if
12 t he Board has any questions or any public coment.
13 Happy to answer any questions.

14 MADAM CHAI R NI XON:  Ckay.

15 Board, are there any questions with the

16 changes that have been discussed or that are in our
17 packet s?

18 BOARD MEMBER GRONAUER:  This is G onauer.
19 ["mtrying to locate it again. The one
20 for cannot enploy a police officer.
21 EXECUTI VE DI RECTOR SALADI NG | know whi ch
22 one you're talking about. So that one -- let's see.
23 DAG BORDELOVE: Is that on page 107
24 BOARD MEMBER GRONAUER:  Enpl oyee can't --
25 police officers can't have -- if he works as a
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1 police officer he cannot get a |license or a work

2 card.

3 EXECUTI VE DI RECTOR SALADINO. So that's

4 NAC 648. 338.

5 The changes that we're | ooking to nake on
6 this one -- it's going to be on page 10 of the LCB
7 draft of proposed regul ations.

8 So, the part where, as a police officer or
9 as a peace officer, either state, federal, l|local, or
10 in a position where the unlicensed person is

11 eligible to contribute to a public retirenent

12 system The exenption, what we're doing here, is
13 mainly if they are an individual that, say, works
14 for Gark County as an engi neer or works for the

15 city ina-- like, public works.

16 I ndi vidual s that just pay into PERS, you
17 know, that's where we're |ooking to have the

18 Executive Director or his designee be able to sign
19 off on the exenption as |ong as the enployer is
20 aware of it, and then basically the Board staff is
21 aware of it.
22 As far as peace officers go, we will still
23 not approve those. W would bring them before the
24 Board. The way it's spelled out, where the
25 Qual i fying Agent would cone before the Board to ask
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1 for the exenption, and then the Board woul d approve,
2 i ke we have done in the past.

3 This is mainly to cover substitute

4 t eachers, other county enpl oyees and city enpl oyees
5 and state enpl oyees that pay into PERS but have no
6 access to proprietary |aw enforcenent databases or

7 carry the powers of a peace officer.

8 BOARD MEMBER GRONAUER:  Ckay. My concern
9 Is, the Gty of Las Vegas is considering, it's in a
10 very gray area right now It's not black and white
11 sonmewhere. But they're considering that because of
12 t he shortage of police officers, |aw enforcenent

13 officers, patrolling the city and doing different

14 things, they'd like to get a program going sort of
15 like New York did. Wth an auxiliary police

16 departnent. Trying to think what the heck -- the
17 nane.

18 They're not police officers, they're --

19 they get to work with another police officer to
20 augnent the departnent. So, work part tinme. They
21 don't pay into PERS. They don't do anything el se.
22 They have no other authority except the tinme they're
23 working to be a | aw enforcenent officer
24 MADAM CHAI R NI XON:  Isn't that under
25 proprie- -- under -- it's contracted out?
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1 BOARD MEMBER GRONAUER: No. They want to
2 start their own.
3 MADAM CHAI R NI XON: Their own, okay.
4 BOARD MEMBER GRONAUER:  And their own
5 auxiliary police departnent.
6 MADAM CHAI R NI XON:  Got you.
7 BOARD MEMBER GRONAUER:  And the idea that
8 t hey can augnent their marshals with other bodies
9 that are uniforned, but the only tinme they have | aw
10 enforcenent power is when they're worKking.
11 And trying to figure out -- |'mjust
12 concerned, trying to figure out how we actually can
13 maybe assist with that. You know, for sonebody who
14 has a license and a work card and they want to go
15 and work as an auxiliary officer. It's not the
16 exact word |I'mlooking for. But a part-tine police
17 of ficer.
18 EXECUTI VE DI RECTOR SALADI NO.  Ckay.
19 Executive Director, for the record.
20 | do believe in the NRS -- if | could ask
21 Supervi sor and Investigator Swarthout, | want to say
22 it's in 179 or...
23 | NVESTI GATOR SWARTHOUT: 289, where they
24 categorize police officers and define police
25 officers? | think I know which one you're talking
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1 about .

2 BOARD MEMBER GRONAUER: The one --

3 | NVESTI GATOR SWARTHOUT:  The one where

4 t hey have the --

) THE REPORTER  Excuse ne.

6 | NVESTI GATOR SWARTHQUT:  The one where

7 they have the city or county contract where it says
8 that they can have the powers of peace officers.

9 BOARD MEMBER GRONAUER:  Correct.

10 EXECUTI VE DI RECTOR SALADI NO. Can you take
11 a second and | ook that up real quick?

12 We have seen this in the NRS before, where
13 based on the contract that the private security

14 conpany is under, whether it be -- | believe it's

15 the, like, county conm ssion, state buildings, and
16 there's one other one, where it would give the

17 private patrol conpany peace officer powers for

18 their enployees only for that contract.

19 Board Chair, have you cone across this?

20 MADAM CHAI R NI XON: So, we're part of

21 the -- we're part of one of the prograns in

22 New York. | don't know which one specifically that
23 you're speaking to. But we do -- we're ancillary or
24 cal l ed police departnent al nost, where we have

25 suboffices in the sane | ocations where the -- the
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regul ar police departnent does. And we do the

subst ati ons.
And so, you know, we are al ways

acconpani ed by a police officer, but we do have the

t hose type of contracts where we have this type of
contracts, there is a POST certification required so

1

2

3

4

5 powers of arrest. They usually, when they have
6

7

8 that the officer understands all the rights and
9

whatever. But they are attached to -- it's a
10 subcontract of the police departnent to a vendor, if
11 you will.
12 BOARD MEMBER GRONAUER:  Ckay, that's
13 tal ki ng about a conpany. |'mtalking about
14 i ndi vi dual .
15 MADAM CHAI R NI XON:  So El ko, northern
16 Nevada, has a -- what they call the posse. | don't
17 know i f anybody's heard of this.
18 BOARD MEMBER GRONAUER: W have a
19 sheriff's posse here, also.
20 MADAM CHAI R NI XON:  Yeah. So it's called
21 the sheriff's posse, and it's -- they're police

22 officers. They help the police departnent. You
23 know, they wear a weapon, they do just about
24 everything that a police officer does. But they're

25 not -- they're -- are they paid?
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1 BOARD MEMBER GRONAUER:  They' re vol unt eer.
2 Vol unteer police officers.
3 MADAM CHAI R NI XON:  So, | don't know if
4 the police departnent starts to pay them if that's
5 different. | don't know.
6 BOARD MEMBER GRONAUER: As | ong as they
7 don't pay into PERS.

8 ["mjust trying to unmuck the system here,
9 all right? Because it seens like it's such a gray
10 area. And maybe I'mjust reading it wong. Because
11 the NRS is not in black and white, it's eggshell and

12 bl ack.

13 DAG BORDELOVE: | would note -- Rosalie

14 Bor del ove, for the record.

15 | would note at |least with the |anguage of
16 this reg, sone of the existing | anguage that we

17 al ready have in here, sub 1(b) of this regulation is
18 anyone enpl oyed by | aw enforcenent agency. So that
19 woul d include, even if they don't have powers of a
20 peace officer, those ones would fall under this with
21 respect to needing to conme before the Board for the
22 exenption. So the Board woul d have sone revi ew over
23 it. If they -- this would be if they were creating
24 a programw th enpl oyees.

25 If it were contracted out, then it would
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1 depend whether they're going to be as a peace
2 officer. O they mght not fall under this. Any of
3 the exenption at all. But the thought would be, if
4 they're contracted out, they probably, as nentioned,
5 are going to have access to the sane systens and
6 sone of the other things because they are a
7 contractor.
8 MADAM CHAI R NI XON:  But if they work |ike
9 an ancillary force but they are paid by the police
10 departnent, would they have to -- | think that's
11 what he's trying to alleviate. They wouldn't have
12 to cone and ask for an exenption for it.
13 DAG BORDELOVE: Under the current |anguage
14 they would need to. And perhaps a future -- since
15 we're entering into the new pernmanent regs, Since
16 this is kind of -- since this is something inits
17 i nfancy that they haven't figured out what they're
18 doi ng yet, perhaps when one of the cities within our
19 state does kind of fornulate what it is they're
20 | ooking for, they can -- you can even reach out and
21 just say, conme work with us. Once you -- once you
22 figured out how you want to structure this, they can
23 come wth the Board and the Board can see how. And
24 you coul d al ways | ook to changing this regulation or
25 one of your other regulations at the tine to help
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1 fit whatever it is.

2 But it's kind of hard to suggest changes

3 wi t hout know ng what they're planning to do.

4 Because they could change their m nds and decide to
5 go contractor. They haven't -- since they haven't

6 really formulated their programyet.

7 BOARD MEMBER GRONAUER:  Thank you. This

8 I's Gronauer again.

9 W' re tal king about a conpany, that's one
10 thing. Say |, as a |icensee, okay? It's never

11 going to happen, okay? | have ny 30 years, |'m done
12 wth policing. But say | wanted to just go ahead

13 and volunteer ny tinme, just me, not ny conpany,

14 volunteer nmy tinme to be an auxiliary police officer,
15 part-time police officer, when they're needed. And
16 whet her | volunteer or get paid, that's the part I'm
17 | ooking at. 1'mnot |ooking at the conpany, because
18 | understand where that could be a different animal.
19 Looki ng at individuals thensel ves.
20 DAG BORDELOVE: This reg woul dn't apply,
21 because this is for unlicensed persons and you are
22 licensed. Though to work as a peace officer, you
23 m ght have to put that license tenporarily in
24 abeyance while you' re working for them
25 BOARD MEMBER GRONAUER:  That becones
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difficult. Because if you do that --

DAG BORDELOVE: Right. You're wanting to
be ad hoc.

BOARD MEMBER GRONAUER: Two weeks you' |
be doi ng sonething, and the next -- then you have to
get your license out of abeyance again two weeks
| ater.

DAG BORDELOVE: And that's where we coul d
work with the -- that, | don't think would fal
under this one. But if that's sonething, again,
t hat one of these | aw enforcenent agencies wants to
create a programto be doing this, that's probably a
di scussion for a different day, but we could work on
whet her we can do it by procedures or whether it
needs to be in a reg, but nmaybe sonme sort of formt
where you agree that your license is -- you know,
where the Board creates sonething so that |icenses
can be -- you can do it easier or it's understood
that your license is in abeyance for this sole
pur pose, but not always -- I'mnot really -- because
we need to work it out because if people are | ooking
up their lIicense on line.

BOARD MEMBER GRONAUER: Tenporary
abeyance, then working, tenporary abeyance,

wor ki ng - -
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1 DAG BORDELOVE: Work with --
2 BOARD MEMBER GRONAUER: Just trying to
3 figure out how that wording goes or where it can
4 fit -- it sonehow has to be created. | don't know.
5 DAG BORDELOVE: | think it would need to
6 be sonmething that -- because this reg is targeted
7 t owar ds unlicensed individuals who then are going to
8 be enpl oyed by a conpany or as a peace officer or
9 sonething else. And then getting a work card and
10 comng to work for soneone. That's what this reg is
11 targeti ng.
12 | think if some | aw enforcenent agencies
13 in Nevada start |ooking for other ways as they get a
14 little bit nore fornulated in their plans. And
15 that's where | was saying, if you have contracts
16 with them you could let them know that as they
17 fornul ate, they should come work with the Board and
18 see what can be done to assist -- what the Board can
19 wor k wi t h.
20 But | think we'll need to know a little
21 bit of howthey're planning to do it before we can
22 structure and figure out how |l egally the Board can
23 do its licenses or work cards, such to work with the
24 agencies and do it so that we're adequately
25 protecting the public. It's easy to understand who
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1 has a |icense, who doesn't, and howit's al
2 wor Ki ng.
3 BOARD MEMBER GRONAUER: | understand that.
4 But -- this is G onauer again.
5 And the reason | brought it up is, not
6 only Las Vegas but across the country. Police
7 departnents are hurting for people.
8 DAG BORDELOVE: That's why |' m bei ng
9 general. Because if Las Vegas is considering it,
10 there are probably other |aw enforcenent agencies in
11 the state of Nevada considering it as well.
12 BOARD MEMBER GRONAUER: (I ndi scerni bl e.)
13 (Board nmenbers and counsel began tal king
14 over each other.)
15 BOARD MEMBER GRONAUER: -- coupl e prograns
16 woul d vol unteer forces.
17 Because when you go to New York, you have
18 two officers on every corner alnpbst. One is not a
19 regul ar police officer, even though they're al
20 uni fornmed and everything else. | believe they
21 shoul d be POST certified. | imagine they are
22 somehow in New York. But that's not the only place.
23 Just that -- again, |I'lIl be redundant.
24 Law enforcenent is hurting for people
25 across the country. And this was in a conversation

www.|exitaslegal .com EkE X I TA S 702-476-4500



Board Meeting In re: Private Investigators Licensing Board Meeting

Page 22
1 | had with some people. Not normal conversation,
2 okay, just up in the air thing. And all the sudden,
3 since I'mon the Board, maybe | can ask that
4 question, you know? And the idea is, try to find an
5 avenue, that's all.
6 And | believe you answered properly. They
7 can cone up with sone fornulation to bring it
8 towards the Board, and could be thrown against the
9 wal | and see what sti cks.
10 DAG BORDELOVE: Yeah. And in the
11 nmeantinme, there's nothing saying that they can't
12 cone, you know, if they want to talk to you or in
13 bet ween neetings, you know, talk to Vinny and
14 fornul ate sonet hing before it cones in a Board
15 meeting, right? To conme to -- to brainstormideas,
16 right? Because they haven't fornul ated, either,
17 their full -- howthey want to do it. |If they have
18 sonme ideas but they want to see what will work best
19 with the Board, those di scussions can happen.
20 | think what -- | think the point | was
21 making is, | don't think it's this reg. It may not
22 be this reg that has to change, anyway, so it's a
23 future discussion. But the -- | think it's
24 sonet hing the Board probably would be able to work
25 wth themto find.
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1 BOARD MEMBER GRONAUER: | want to thank

2 you for at least clearing up ny mnd. And thank you
3 for your input. | appreciate it so nuch.

4 I'mfinished with that.

5 MADAM CHAI R NI XON:  Are there any ot her

6 guestions or concerns?

7 BOARD MEMBER GRONAUER: O cour se.

8 MADAM CHAI R NI XON:  Ckay, let's go.

9 BOARD MEMBER GRONAUER: | was confused

10 about fines in here. It was near the end. M ght

11 have been during the firearmstuff. And | was

12 trying to figure out, we're addressing fines in any
13 ot her categories?

14 EXECUTI VE DI RECTOR SALADINO | believe we
15 were only renoving a fine for one of the | ACs that
16 we renoved.

17 BOARD MEMBER GRONAUER: It was not

18 renmoved, and it was a whole thing. It's --

19 THE REPORTER: What did you say?
20 BOARD MEMBER GRONAUER:  Page 28.
21 THE REPORTER: Thank you.
22 BOARD MEMBER GRONAUER:  Just was confused
23 with the nunbers or what we're doing here. It's
24 just this one category?
25 EXECUTI VE DI RECTOR SALADI NO.  Yeah, the
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1 one we're renoving is going to be NAC 648. 343, $25

2 for that one. That one is the one being renoved.

3 Al'l the rest of themare staying the sane.

4 BOARD MEMBER GRONAUER:  What does t hat

5 addr ess?

6 EXECUTI VE DI RECTOR SALADI NO  That

7 addr esses. . .

8 BOARD MEMBER GRONAUER: |'m sorry.

9 Probably coul d have done nore homework mnyself. This
10 was a lot to digest at one tinme, even over weeks.
11 I NVESTI GATOR SWARTHOUT:  Page 14.

12 BOARD MEMBER GRONAUER: Thank you.

13 EXECUTI VE DI RECTOR SALADI NO  Executive
14 Director Sal adi no, for the record.

15 | believe this is renoving the $25 fine
16 for the exans.

17 | NVESTI GATOR SWARTHOUT: | bel i eve so.
18 EXECUTI VE DI RECTOR SALADI NGO  For the

19 exam if the exams not conpleted, we're renoving
20 the $20 fine for that.

21 BOARD MEMBER GRONAUER:  All right. Then
22 follow up on this sane category, the fines. Wen
23 they changed it to credit card and debit card

24 paynment. |s the PILB going to swallow the interest
25 that's -- that gets on a credit card?
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1 EXECUTI VE DI RECTOR SALADI NO. | under st and
2 what you're saying.
3 | believe that processing fee, that's
4 right fromthe conpany that we utilize. That's not
5 us collecting that, that goes right to the -- right
6 to the equi pnent that we're using. It pays for
7 that. That service charge. W don't collect that.
8 MADAM CHAI R NI XON:  No, but do you pay
9 t hat ?
10 EXECUTI VE DI RECTOR SALADINO. It gets paid
11 when it gets paid through that.
12 BOARD MEMBER GRONAUER: Does it cost PILB
13 t hat noney?
14 EXECUTI VE DI RECTOR SALADINO | believe it
15 doesn't.
16 BOARD MEMBER GRONAUER: Wl |, sonebody --
17 It has to cost sonewhere.
18 MADAM CHAI R NI XON:  Are you adding it on
19 to the applicants' fee |ike they have -- if they
20 want to use a debit or credit card, you're going to
21 pay an additional 15 cents or whatever that is? O
22 does that go to you? Do you pay that at the end of
23 t he nont h?
24 BOARD MEMBER GRONAUER:  Thank you.
25 | NVESTI GATOR SWARTHOUT: | think it's on
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1 the individuals making the payment. | don't think
2 it's us who pay it.
3 DAG BORDELOVE: | think what they're --
4 sonetimes the paynent processor is charging the
5 i ndi vi dual who makes the paynent and collecting the
6 fee. And PILB never sees the noney. So PILB isn't
7 paying it, but also isn't collecting it on behalf.
8 The processor is collecting it and keeping it.
9 MADAM CHAI R NI XON:  That can cost you

10 t housands if you're paying that at the end of the
11 nmont h, you can get a nice little -- big charge at

12 the end of the nonth --

13 EXECUTI VE DI RECTOR SALADING: | don't see
14 that in the nonthly bills.

15 DAG BORDELOVE: Rosalie Bordel ove for the
16 record. | would say doubl echeck the things. The
17 |l aw al l ows the Board to collect a fee, but only to
18 cover its owmn fees. And you have to be really

19 careful because if you accidentally collect too

20 much, you can face problens. And that's where

21 think it was the DW had to refund one dollar to --
22 it created a whole lot of extra costs and probl ens
23 because they accidentally collected slightly nore

24 than what the fee actually was. And by statute, you

25 can only collect the exact fee.
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1 Like | said, if there's a way, and | think
2 sonme of the paynent processors have this way, is the
3 conpany that they have doing it charges and collects
4 the fee and keeps it. And only gives the PILB the
5 fine or the fee that is --
6 MADAM CHAI R NI XON:  And you' || actually
7 see, like, if you go to certain gas stations, if you
8 use a debit card the price is this nuch, if you use
9 cash the price is --

10 DAG BORDELOVE: And there's a | ot of

11 paynents, you know. | see when paying for, you

12 know, various things for ny kids' school. Their

13 pi zza project or whatever. If | doit online, it

14 wll say, if you want to pay by card online there's
15 this extra fee. And it's possible the school never
16 even sees the fee. CCSD probably --

17 BOARD MEMBER GRONAUER: This is G onauer
18 agai n.

19 That's what |'m-- I'mpretty well clear
20 with that. But that's the thing. Well, it probably
21 s or --

22 DAG BORDELOVE: That's what |'m saying --
23 THE REPORTER: Excuse me. A lot of

24 over | ap.

25 BOARD MEMBER GRONAUER:  Ch, I'msorry.
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1 That's the problem | have is "probably".
2 W have to nmake sure that we're not paying that
3 extra noney. Because as Chairwoman said, you go to
4 a gas station, you put a debit card in, you have to
5 pay an extra 35 cents. O you go to a restaurant
6 now. You use your card, they charge you extra noney
7 for using your card. | nean, everywhere. [t only
8 happened probably in the last two years. But it's
9 al nost everywhere you go, you use your card, they
10 say it's going to be this extra noney. Now,
11 obviously I'"mpaying it, you know, but the conpany
12 still has to pay that interest sonewhere. The
13 interest -- the conpany that's collecting the noney
14 still has to pay the processi ng conpany.
15 It's really an area that to ne has
16 concerns for us as the chairwoman stated again, at
17 the end of the nonth, you mght get a bill that says
18 oh, you owe this much noney. And | don't want to
19 see that happen. That bothered ne when | see credit
20 card and debit card without it being explained or
21 enhanced nore. | don't like that part of the deal.
22 That's mny opi ni on.
23 EXECUTI VE DI RECTOR SALADI NG Ckay.
24 Director Sal adino, for the record.
25 If we can table that question you have,
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1 Board Menber Gronauer, | will get clarification on
2 it injust a fewmnutes. |'magoing to ask our
3 accounting to see how that is accepted and stuff.
4 So give ne a fewmnutes, | can get an answer for
5 t hat .
6 MADAM CHAI R NI XON:  Ckay. Wiile we're
7 waiting, do we want to -- are there any other
8 guestions?
9 DAG BORDELOVE: Rosalie Bordel ove, for the
10 record.
11 Al so, one note on the -- | think it's on
12 page 30 where you -- noticing the addition of credit
13 card and debit card, you do have statutory
14 requi rements to accept credit and debit. So whether
15 that's -- Vinny is still going to get you an answer
16 on this one. And maybe that is an itemfor future
17 if it'"s not -- if the fine isn't being addressed or
18 the fee the way you would li ke, that can be changed.
19 But | believe there was an existing one at 622. |
20 can doubl e check. There was al so another bill
21 passed this session requiring all governnent
22 agencies to accept various fornms of...
23 MADAM CHAIR NI XON: | think it was just
24 added on to the processing fee that the enpl oyee --
25 or the (indiscernible) is paying. W don't ever see
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1 it. That's probably cleaner.
2 D d anybody el se have any questions or
3 concerns?
4 So, we're waiting on the answer from
5 Executive Director, and then we'll close out that --
6 for possible action on that one.
7 Do we want to nove on to this Agenda Item
8 No. 7 while we're waiting? GCkay, |I'mgoing to go
9 ahead and do that.
10 Private I nvestigators Agenda Item No. 7,
11 Private Investigators Licensing Board is seeking
12 approval for our initial |anguage access plan for
13 possi bl e action.
14 Executive Director, you want to give us
15 sonme under standi ng of this?
16 EXECUTI VE DI RECTOR SALADI NO.  Yes.
17 Executive Director Saladino. The governor
18 has issued a plan to allow access to governnent to
19 folks that English is not their first |anguage.
20 So what we've done, Board staff has done,
21 Is we put together a | anguage access plan that -- |
22 mean, it was provided to the Board to read over. |
23 know it probably reads |ike stereo instructions.
24 But basically what we're saying is, as the Board,
25 anybody who cones in that needs any applications,
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1 whether it be licensing, registration, exans,

2 anything that we have docunents for that would help
3 assi st any individual to get |licensed or registered
4 with the Board, that we will go ahead and translate
5 t he docunents through one of the state vendors. And
6 that we're definitely open to availability and

7 access to anybody who needs anything transl at ed.

8 That's what the plan covers, is saying that, yes,

9 we're aware of folks that English is not their first
10 | anguage, and we will go ahead and transl ate any

11 docunents that need to be to help facilitate them
12 getting licensed or registered.

13 MADAM CHAI R NI XON:  Board, is there any

14 guestions or concerns wth the | anguage access pl an?
15 Hearing there are no questions, |'l|

16 entertain a notion.

17 BOARD MEMBER CORTEZ: Board Menber Cortez
18 notioning to approve the PILB | anguage access pl an
19 as presented.
20 MADAM CHAI R NI XON: W have a notion. Do
21 we have a second?
22 BOARD MEMBER BEZI CK: Bezi ck seconds.
23 MADAM CHAI R NI XON:  Ckay. W have a
24 notion, we have a second. Al in favor say aye.
25 (Al'l present Board nenbers voted aye.)
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1 MADAM CHAI R NI XON:  Motion passes. G eat
2 work on this, by the way. Thank you.
3 So, we're going to maybe take a couple
4 m nute break. Take a five-mnute break while we
5 wai t on the answer.
6 (OFf record.)
7 MADAM CHAI R NI XON: W have an answer for
8 t he question that G onauer asked -- Board Menber
9 G onauer asked.
10 Executive Director?
11 EXECUTI VE DI RECTOR SALADI NO. Executive
12 Director Sal adi no, for the record.
13 So, | did speak with accounting, and the
14 Pl Board does not receive any of those nonies. They
15 go right to the vendor, back to the vendor. W do
16 not collect that service fee.
17 BOARD MEMBER GRONAUER: But we get our
18 noney.
19 EXECUTI VE DI RECTOR SALADI NGO  Wen t hey
20 pay, say, the $85 for the application, they're
21 charged $87.09. That goes straight to the vendor,
22 not to the Board. W only collect the 85.
23 BOARD MEMBER GRONAUER:  Ckay.
24 MADAM CHAI R NI XON:  Hearing that, are
25 there any further questions or concerns with the
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suggest ed changes?

Hearing there are no further questions,
"1l entertain a notion.

DAG BORDELOVE: Quick point. Did you get

1

2

3

4

5 any witten public comment?
6 EXECUTI VE DI RECTOR SALADI NG Executive
7 Director, for the record.

8 W have not received any witten

9

communi cation regarding the notice of intent upon

10 t he regul ati on.

11 DAG BORDELOVE: Cool .

12 MADAM CHAIR NI XON:  Hearing that, is

13 there -- |I'Il entertain a notion.

14 BOARD MEMBER CORTEZ: This is Board Menber
15 Cortez notioning to approve the notice of intent to
16 act upon regul ati ons as present ed.

17 MADAM CHAI R NI XON: W have a nmotion. Do
18 we have a second?

19 BOARD MEMBER BEZI CK:  Bezi ck seconds.

20 MADAM CHAI R NI XON:  Ckay. W have a

21 noti on, we have a second. Al in favor say aye.

22 (Al present Board nenbers voted aye.)

23 MADAM CHAI R NI XON:  Motion passes.

24 Q her itenms for the Board, comment or

25 future agenda itens? Anything we want to bring up
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1 or -- for now or future Board?
2 BOARD MEMBER GRONAUER:  This is G onauer.
3 For future agenda -- possible agenda
4 items. | was concerned because of the | ast neeting,
5 "1l just preface this a little bit, where we have
6 peopl e getting fined over and over and over. And |
7 think it was brought up, well, that's just the cost
8 of doing business. And they just go right back to
9 doi ng busi ness.
10 | think -- | believe that we should
11 probably | ook at the fines on citations and maybe
12 | ook at things of -- after two citations you get
13 suspended for a certain anount of time. Three
14 citations, maybe get suspended for nore certain
15 times or whatever. But |ook at some kind of
16 cal culations that we can do to try to prevent people
17 just, cost of doing business.
18 It just bothered nme when you see a conpany
19 gets fined three tinmes in 12 nonths, and all they do
20 Is pay the fine and keep doing business. So I'd
21 li ke to see sonehow that we can address that
22 probl em
23 Anot her item | have, of course. Another
24 item!| have is -- maybe | just have to sit down wth
25 t he executive director or the investigators and find
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1 out, how do we really handle conplaints? Wen a

2 conpl aint cones in, how do we handle it? How does

3 It get answered? Because all | see on our paperwork
4 and every neeting, which our paperwork i s wonderful
5 fromthe people fromthe office doing it. But al

6 we get are five citations, three are paid, and

7 that's it. Don't know what -- what was what.

8 l"d like to know a little nore in depth

9 what happened, what caused it to happen, so we can
10 maybe act on that, also, in the future. Saying,

11 okay, you were doing this kind of violation, we got
12 to ook at this nore than just a fine. Sonehow,

13 delineate that information so we have nore grasp on
14 all these |icensees out here.

15 Because one of the problens | have is, we
16 license a | ot of people. God bless them people

17 shoul d have jobs. And I'mtal king about |icensing.
18 W |icense a |ot of people. But a |ot of people

19 cone in, they get licensed, they undercut the people
20 t hat have been here for 20 years. And they're only
21 I n business for a short anount of tine because they
22 fail. They don't know how to run a business. And
23 it just seens to ness up the people who have been
24 here for a while. | don't know exactly how |'m
25 explaining that, but it's just -- sonehow, there's
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1 got to be sone kind of regulation that says, you get
2 a license, you know, be in business. And then you

3 own a business. | don't know what |I'mtrying to

4 explain here, so it's hard for ne to explain. 1It's
5 just that -- | just don't |ike when our conpanies

6 have been in business for a long time get undercut

7 by out of state -- brand new |licensees and they

8 don't hold up to their bargain. | don't know --

9 doesn't affect ne and ny business, so |'mjust

10 sayi ng.

11 MADAM CHAI R NI XON: | nean, | understand
12 that side of it, just because | amin that business.
13 And you get the smaller conpanies that cone in and
14 they do whatever. But | also think that it's also
15 consuner beware. Because, you know, if it's -- the
16 price is too good to be true, there's probably a

17 problemthere. Sonetinmes it takes a group to |earn
18 that. Because | don't think there's any way a

19 person -- | nmean, we can certainly look into it, but
20 | don't think there's any way to regul ate --
21 BOARD MEMBER GRONAUER: Neither do I. But
22 | really -- | wanted a conversation, anyhow. That's
23 all .
24 MADAM CHAI R NI XON:  Oftentinmes, when |
25 talk to the other conpani es asking about how they do
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1 their pricing and whether or not it involves
2 training and all this other stuff, they don't.
3 | nsurance, none of that. | don't know how you can
4 junp into sonebody's books that way and have t hat
5 conversation. So, yeah.
6 EXECUTI VE DI RECTOR SALADI NO  Executive
7 Director Sal adino, for the record.
8 To go back to your comment, Board Menber
9 G onauer, for the conplaints. W definitely can get
10 alittle bit nore specific in our conplaints that we
11 receive and the nature of the conplaint and how it
12 was handl ed. Cbviously, we'll |eave out nanmes of
13 conpani es and individuals and stuff like that in
14 case it does becone a future Board item or agendi zed
15 for future Board neetings.
16 The one issue that | think we had this
17 | ast Board neeting was individual unlicensed
18 conpani es that conme to Nevada and continue to work
19 because they're on a master contract. And they've
20 al ready established these contracts and have to
21 provi de servi ces.
22 | believe the only other recourse we have
23 as a Board, and Counsel, you can correct nme, would
24 be to go ahead and follow, |ike, an injunctive
25 relief in regards to those unlicensed conpanies.
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Because if they're unlicensed, you know, the only

jurisdiction we have on themis to issue the
unlicensed activity citation.

The conpanies that are already |icensed
t hat we have issued violations for, nost of the
time, the violations are m nor and the conpany,
after they pay the fine, we usually ask themto
follow up wth an action plan. Like, what are you
going to do noving forward in regards to not having
fol ks registered properly on the roster, keeping
individuals in conpliance wth their firearns.

W usually get that answer fromthe
Qualifying Agent. Miinly, one, we want to -- we had
this issue. W want conpliance. And if we can
educate you and hel p you through that process,
that's what we want to do. So we'll definitely do a
better job in regards to the conplaints so you'l
have nore information at the Septenber Board neeting
on anything that we receive this quarter.

And then again, if you have anything el se
you'd like us to add, please let us know and we'l|

make those changes and updates.

MADAM CHAIR NI XON: | think part of the
probl ens that conpanies have is -- with these master
contracts is understandi ng, you know, that -- and |
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1 don't know if there's sonething that we can do
2 inside of our regs to clarify that a little bit
3 better. Because it seens |ike they're finding out
4 after they' ve gotten the fine. And to Bobby's
5 point, they'll have three or four. And, you know, |
6 | ook at it and say, well, they're ganbling that one,
7 they won't get caught. Two, if they do they can
8 afford the fine based off of the fees they are
9 charging. So that's where you get the -- kind of
10 t he cost of business.
11 But maybe there's sone sort of clarifying
12 stuff that we need to do. Because | know even in ny
13 conpany, you know, |I'll get asked, well, we're just
14 goingintodo X AndI'm Ilike, no, you still have
15 to -- you still have to apply for a guard card, a
16 wor k car d.
17 But for other conpanies, you know, it's --
18 it's alittle bit hard to understand. And | still
19 have fromlittle outside people going, but that
20 doesn't nake sense. I'monly going to be here for a
21 day. Not actually doing security services. |I'm
22 only doing X. So maybe there's sonething in there
23 that we can explain a little bit better.
24 DAG BORDELOVE: Rosal i e Bordel ove, for the
25 record.
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1 Since we're on the agenda itemfor future
2 itens, that's sonmething that maybe is a good
3 conversation of what you want to do. There are
4 options.
5 You know, the Board could push out
6 notifications, add frequently asked questions on
7 your website, sonething that kind of addresses sone
8 of those things that may be the issue. As well as,
9 you can have that discussion at a future neeting.
10 If you want -- Director Saladino is
11 correct wwth respect to the unlicensed. W don't
12 have a | ot of power. The Board could approve, if --
13 you know, could issue a delegation that says, if an
14 unl i censed conpany receives or an unlicensed person
15 receives a certain nunber of citations, after that
16 you ask the AGs office to go file for an
17 I njuncti on.
18 W need sone authorization fromthe Board,
19 because we would be initiating litigation to go and
20 do that. But you could give that as a prior
21 del egation, saying after a certain nunber, Director
22 Sal adi no or the chair of the Board can authorize
23 this to go forward.
24 Wien -- you could al so put together
25 sonet hing for purposes of discipline for |icensed
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1 conpanies or individuals. |[If they get a certain
2 nunber of citations you can, and that woul d be
3 sonething to decide during a future neeting. You
4 could give an instruction that you would Iike staff
5 to send a file over to our office for prosecution
6 after a certain nunber of citations. At that point
7 to suspend or do sonmething else. You can't nake it
8 automatic, but you can request that it goes to our
9 office, and we then bring a formal conplaint. Wich
10 woul d then cone before the Board, the Board has the
11 ability to suspend.
12 O do a large range of things to a
13 |icense. You have -- you're very |limted on what
14 you can do to a work card, but you have a pretty
15 broad range of discipline when it cones to a
16 l'i cense.
17 MADAM CHAI R NI XON: | need sonme
18 clarification.
19 Li ke, you're saying the facts on the
20 websi te, about specifically consulting and adm n
21 workers. If they cross that Nevada |ine, boy, they
22 have to be licensed, sonething to that point, |
23 t hi nk, would certainly help be an easy, quicker fix
24 for us. But then go into this other stuff, too, |
25 t hi nk woul d be -- nmake sense. Because we do have
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sone fol ks that just don't pay attention

BOARD MEMBER CORTEZ: This is Board Menber
Cortez, if | can nake additional comment on it.

| think the issue -- it was at the |ast
neeting, there was an applicant who cane in. They
had five violations within a matter of a two-year
period. So there would need to be further
conversation as far as, okay, within one year, if
you obtain this anmount of citations, then we take it
upon further.

| do like the fact -- or | do like the
suggestion of the disciplinary. That particular
appl i cant absolutely | would have definitely taken
it up the chain. That's just too many tinmes within
two years. And it did cone across as, okay, no
worries. I'lIl just pay the fine and keep it noving,
pay the fine and keep it noving. WelIl, based on the
history, it was just a matter of another year you're
going to get another couple fines.

So | guess ny next question is, who
determ nes the anount of fines? Because |l -- there
m ght have been sone conversation as perhaps maybe
we could increase the fine after X amount of tines.
Once you reach this nunber of fine, it's now

I ncr eased.
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1 DAG BORDELOVE: Two things. You have a
2 maxi mumfine in statute that you can inpose. So you
3 can get to that -- | nmean, when it cones to
4 citations, they're set out what they are. But if we
5 were to bring a formal conplaint and go to the
6 di sciplinary hearing, you have a little bit nore
7 leeway in a |lot of areas. Fines are one of them
8 There is a maximumin statute, though, and | --
9 there are other boards that sonetinmes reach that,
10 where they're fining the maxi num and conpani es are
11 treating it as a cost of doing business. So then
12 you need to start |ooking at suspension or other
13 options.
14 I|"mgoing to kind of stop everyone because
15 you're getting into your solutions and -- but keep
16 brainstorming. This is great. Bring it all for the
17 next meeting. You'll have itens on these, and you
18 can give clear direction to staff of when you want,
19 say, let's establish what sone of these triggers are
20 or when you would like staff to put together a
21 request to our office for prosecution. And then we
22 can bring that, and it will come back before you,
23 then, in a conplaint here, unless it settles. In
24 whi ch case you can also at the sane tinme give sone
25 direction as, this is what we would |ike to see.
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1 Whi ch neans we could bring you a settlenent of kind
2 of what you want. You would have to approve the

3 settlement if it goes -- if it's sonething that

4 settled --

5 THE REPORTER  Excuse ne.

6 DAG BORDELOVE: |'mtal king too fast.

7 THE REPORTER: |If you could sl ow down,

8 pl ease.

9 DAG BORDELOVE: If -- any settlenents

10 woul d cone before you, and so you could at the sane
11 time at the next neeting, when giving direction as
12 to how many viol ati ons, when you would like to see
13 formal conplaints filed, you could al so give sone

14 i ndi cati on of what types of fines or what types of
15 di scipline you would like that will give us sone --
16 when we work to settle sonmething -- or enter into

17 settl enent discussions, as we do because hearings

18 are tine -- take a lot of your tine, take expense on
19 the part of the Board. |It's a |lot bigger deal. |If
20 we can get conpliance via settlenment, we wll.
21 Director Sal adino is your unoffici al
22 settlenent authority to help us in knowing -- to
23 hel p us in knowi ng what to negotiate with. And then
24 It conmes at his and our recommendation of, here's
25 sonething we've cone to. You get the ultimte
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1 deci si on whet her or not you want to approve that

2 settlenment. | know this Board doesn't usually have
3 a ton of discipline, because you have citation

4 authority, you don't get a whole lot of full hearing
5 conplaints. But that is part of your tool box.

6 BOARD MEMBER CORTEZ: Understood. Thank
7 you, so much. And then Board Menber Cortez,

8 speaki ng for the record.

9 Alittle nore conversation wth Board

10 Menber G onauer's concern for information about the
11 conpl ai nt s.

12 How woul d you like to see that be given
13 fromthe investigators? Because as you' ve seen, we
14 have X anmount of conplaints. D d you want

15 i nformation on each conplaint? O just, like, a

16 general i zed, these are the conplaints that are

17 com ng? Because |'mjust kind of seeing -- like, |
18 don't know, maybe off the top of your head how many
19 conplaints did we have last tinme?
20 | NVESTI GATOR SWARTHOUT: | think it was
21 around 60.
22 BOARD MEMBER CORTEZ: W th 60 conpl ai nts.
23 BOARD MEMBER GRONAUER: | don't care if
24 it's 100. | want to know what's happening at the
25 (i ndi scernible).
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1 BOARD MEMBER CORTEZ: You would |1 ke,
2 l'ike, itemzed --
3 MADAM CHAI R NI XON:  So, can | ask, there's
4 a certain |evel of information we can get to your
5 poi nt, because it may go to a hearing, and then
6 we' re not supposed to have that information.
7 So what would that ook |ike, as far as
8 just the basics on these conplaints?
9 EXECUTI VE DI RECTOR SALADI NO.  Executive
10 Director Sal adino, for the record.
11 The way we put themtogether nowis, we
12 use, like, a graph, a very general overview of the
13 different types that cone in. Wat |I'mkind of
14 envisioning for the stats, we'd still have our
15 regi stered work card nunbers and |icensing nunbers
16 and stuff |ike that.
17 And then for conplaints, what |'mkind of
18 envisioning, we'll have bullet points for the type
19 of conplaint that we received, how it was handl ed.
20 And again, just very general, not to give specifics
21 on individual nanmes and conpany nanes. But what the
22 type of violation of it was, what the outcone was.
23 And then when | spoke earlier about the
24 action plan, if it's dealing with the |icensee,
25 we'll have that action plan in there. That way you
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1 can see that we had an issue, it was -- you know,

2 the fees and fines were received, and then we al so

3 have an action plan. So we'll give sonething to

4 t hose kind of conplaints, and then for the

5 conplaints that -- like, we receive fromthe PDs and
6 stuff, we'll give a general overview of what that

7 | ooked I'i ke and how we're noving forward to conbat

8 t hose issues.

9 BOARD MEMBER CORTEZ: Thank you. M

10 concern was just for the interest of tine. That's a
11 ot of information to be given. But, the brief

12 overvi ew of what happened, this is what's going to
13 happen. That shoul d suffi ce.

14 BOARD MEMBER GRONAUER  Gronauer for the
15 record.

16 If a conplaint is received and the

17 I nvestigators do what they have to do with it, and
18 they have to send it to the AGs office, what's the
19 average anount of tinme for a conplaint being
20 answered back fromthe AGs office? There's so many
21 different conplaints it could be.
22 DAG BORDELOVE: | guess it depends.
23 Usual Iy, when it cones to our office it's because
24 we're getting an investigative file fromthe Board
25 because they want us to file a formal conplaint.
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1 Then it really depends. It depends if -- sonetines
2 we |l ook at it and say, you know, based on the

3 statutes there's a little nore informati on we need

4 and we'll work with Board investigators to get the

5 information we need. Sonetines there's enough as it
6 Is and we can go ahead and just file a conplaint.

7 It really depends what it is. Those ones with this
8 Board are fairly rare.

9 Because like | said, you have the citation
10 authority, and nost issues are addressed via

11 citation, and so we don't need m nor conplaints.

12 Usual 'y when they're conplaints -- | don't know,

13 when was the |ast one? M ght have been the S

14 matter, which is one | prosecuted six years ago or
15 so or nore. And that was after nmany conpl aints.

16 And actually, by the time it cane to ne,
17 whi ch was ei ght years ago probably, there had

18 al ready been a settlenent, and then the settl enent
19 was breached, a conplaint had been filed, and | took
20 over part way through the hearing having to do with
21 that. And they were already on probation. So there
22 was a | ot going on in that one.
23 Usually there isn't -- it doesn't take us
24 a very long tinme if we have the file and all the
25 information to go ahead and file the conplaint, if
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1 that's what the next step is.
2 What often takes a |l ot longer is getting a
3 heari ng schedul ed. Because hearings take a while,
4 soif it's going to be on a quarterly neeting, it
5 nmeans we need day two, usually, or there needs to be
6 a special neeting. And then nmaking sure we have our
7 docunents, we have our w tnesses avail able, we
8 have -- and there's a |lot nore that goes on. |
9 think actually there was a work -- potential work
10 card revocation that cane after that one as well.
11 But simlar issues of getting everything together.
12 To getting our wtnesses. So it's the hearing that
13 sonetimes takes -- and sonetines we can get it
14 settled in there. And if we can, then that
15 settl enent cones before you at your next neeting and

16 that's a little bit quicker.

17 BOARD MEMBER GRONAUER:  Does the

18 I nvestigator -- G onauer again.

19 Does the investigator receive sonething
20 back fromthe Attorney Ceneral's office saying,
21 we're doing this or we're doing that?

22 DAG BORDELOVE: We usually are worKking
23 together. You know, we can. W haven't usually
24 with this Board because, again, the conpl aint

25 file -- ones going formal conplaint are rare. W
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1 can issue a nenp saying what we're going to do. The
2 problemis, if it's going to cone before you, that's
3 not a nmeno you can see. Because you have to be kept
4 as an inpartial adjudicator in the matter. So you
5 can know, anonym ze kind of a status. There is an
6 I nvestigation going on. But then when the forma
7 conplaints's filed, we can't comunicate with you
8 because -- and then if the ex parte conmmunications,
9 and it's the due process issue there.
10 BOARD MEMBER GRONAUER: It's a process.
11 DAG BORDELOVE: Yeah. But then the
12 constitutional protections cone up. But this --
13 like | said, the speed usually -- it depends a | ot
14 on the case. And usually where the hiccups or
15 del ays happen is when the other side is represented
16 and we're trying to nmake sure that we've given them
17 an opportunity to gather their docunents, we' ve got
18 W t nesses available on the right day. | think we
19 m ght have had a couple defaults on the sanme tine as
20 we did the plan matter. And the defaults were
21 qui cker. Because if they don't respond at all, we
22 can nove forward on our own tinmeline. But that's
23 usual Iy where the hiccup happens, or the delays, is
24 trying to get the hearings with everybody ready,
25 everybody schedul ed, neeting. And again, they often
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1 take a long tine. So they require an extra neeting
2 day -- we can't always address them during your
3 regul ar neeting.
4 MADAM CHAI R NI XON:  Any other itens for
5 Board comment or future agenda itens?
6 The final is public coment. Again,
7 menbers of public, general public, may nmake coment
8 on matters appearing on the agenda. May bring
9 matters not appearing on the agenda to the attention
10 of the Board. Board may discuss but wll not nake a
11 deci si on on.
12 Any public coment or public up north?
13 BOARD MEMBER BEZI CK:  No public comrent.
14 MADAM CHAI R NI XON: Any public comment
15 down south? Hearing there's no public comment, ['1I
16 go ahead and adjourn this neeting.
17 Thank you.
18 (Proceedi ngs concluded at 10:19 a.m)
19
20
21
22
23
24
25
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1 REPORTER S CERTI FI CATE.
2
3 STATE OF NEVADA)
) ss
4 COUNTY OF CLARK)
5
I, Tracy A. Manning, a duly comm ssi oned
6 Certified Court Reporter, Cark County, State of
Nevada, do hereby certify:
7
8
That | reported the taking of the proceedi ngs,
9 at the tine and pl ace af oresai d;
10
11 That | thereafter transcribed ny said shorthand
notes into typewiting and that the typewitten
12 transcript of said proceeding is a conplete, true
and accurate record of statenents provided by the
13 parties at said tine to the best of ny ability.
14
15 I further certify that | amnot a rel ative,
enpl oyee, or independent contractor of counsel of
16 any of the parties involved in said action; nor a
person financially interested in the action; nor do
17 | have any other relationship with any of the
parties or with counsel of any of the parties
18 involved in the action that nay reasonably cause ny
inmpartiality to be questi oned.
19
20
IN WTNESS WHEREOF, | have hereunto set ny hand
21 in the County of Clark, State of Nevada, this 8th
day of July 2025.
22
23 =
24 Q Q
Tracy A. Manni ng, CCR 785
25
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